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| currently work as an Avionics Field Engineer and perform 60-70% of my job tasks from my home. My wife
currently works 100% out of the house and has for the last 9 years. The upgrade from dial up or Satellite
Ethernet to DSL would greatly enhance both of or productivity numbers tremendously and reduce the amount of
time we must work to make up for lost time due to failed connections due to weather, etc..

The addition of this service in our community would be a huge technological step in the direction of the 21st
century. | believe that it would be well received and the vendor of this service would reap a bountiful sum over
the course of time as newer technologies become available.

In short, we need to embrace the changes in technology rather than try to avoid them. This would be a positive
step in the right direction for all.

Regards,

Robert N Canada
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